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COURSE SYLLABUS 
SUMMER 2015, ONLINE COURSE 

COMMUNICATION and CONFLICT, COMM. 297 
 
 

Instructor: Dr. Tara B. Perry 
Class Location: CANVAS, Online Course 
Class Meeting: Online using CANVAS, some specific online meetings will be announced and arranged by 
the professor, to be announced (TBA). Students will need to be available for the meeting(s). 
(https://wwu.instructure.com/) 
Email: tara.perry@wwu.edu 
Virtual Office Hours: Via CANVAS discussion board (TBA) 
Website: http://taraperrywwu.wordpress.com/ 
Credits: 5 
Available: Majors & Non-majors 
 

“Creativity comes from a conflict of ideas,” Donatella Versace. 
 

WELCOME: Welcome to COMM 297, Communication and Conflict.  I am very pleased to meet you and 
can hardly wait for our introduction to Communication Conflict. This quarter we will work together to 
create an understanding of nonviolent communication. This course will encourage you to reflect on your 
daily, past, and present interactions. 
  
COURSE STRUCTURE: This course will be taught entirely online. Modules will be available by week. At 
the end of each week, the module will closed therefore save and complete all assignments on time. 
Students do not have to be on campus to complete the course outlined content. All students will 
participate using Western Washington University’s online teaching and learning system titled CANVAS 
and other technology noted by the professor.  
 
COMMUNICATION CHANNEL: The most efficient way to communicate with Dr. Perry will be online via 
CANVAS during a virtual discussion board. All course related questions will be responded via the 
discussion board. Personal concerns or issues may be addressed via a schedule online phone 
conversation. Dr. Perry will respond to emails within 48 business hours (Monday through Thursday) and 
Pacific Time. Please keep emails to one to two sentences. Include a professional salutation (e.g. Hello Dr. 
Perry) and do not include negative or offensive tone in your messages. Please see course the policy for 
email professional etiquette.  
 
THE BIG IDEAS: Main ideas of the course 

• Conflict is a natural part of life 
• Conflict in today’s society has become more prominent 
• Lack of understanding each other and/or other cultures leads to conflict 
• Effective communication is  the central component for workplace relationships 
• How do I solve conflicts in a positive manner? 
• What is the importance of conflict? 
• How can I become a better communicator in relationships? 
• How do I value others? 

mailto:tara.perry@wwu.edu
http://taraperrywwu.wordpress.com/
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COURSE PURPOSE: The purpose of this course is to learn about the causes of conflict, how to 
communicate using practical methods and theoretical models, and prepare oneself for the ever 
changing diverse society. 
 
COURSE DESCRIPTION:  This course examines the role of communication when we encounter conflict. 
Students will examine the nature and causes of conflict and will explore practical methods as well as 
theoretical models for dealing with conflict in diverse relational contexts.  
In our ever changing diverse society, there has been a lack of effective communication resulting in 
unproductive conflict among people. Conflict is a normal part of our daily lives and knowing the process 
of how to productively communicate is essential. It can help to foster healthy communication among 
individuals and diverse groups. Communication conflict is an elective course developed for all students. 
Having students from different majors, academic standing, and backgrounds allows us to address 
conflict that can arise between people who have diverse perspectives and educational experiences in 
hopes to promote healthy relationships. Taking a social justice and relational perspective approach to 
resolving conflict can enhance our communication climate. In this online course, students will learn how 
to resolve conflict on an intrapersonal and interpersonal level at work, among different cultures, 
communities, friendships, families, etc. The course will examine theories, concepts, and scholarly 
research to understand how conflict is resolved. 
 
COURSE RATIONALE: As organizations and communities become more diverse, the potential for conflict 
multiplies. In this context, it is important for students to be able to analyze the nature and causes of 
conflict and to develop constructive approaches to communication conflict. These conceptual insights 
and practical skills are essential requisites for effective participation in contemporary organizations and 
communities. This online course will provide students from across campus to gain these insights and 
skills. As the world becomes more diverse, it is important to examine the most effective ways to 
communicate in a respectful manner. This course will focus on the process of conflict resolution through 
the use of nonviolent communication. It will take into account diverse perspectives. Upon completion of 
this course students will be able to apply their gained knowledge of communication conflict to different 
diversity related situations by appropriately selecting course concepts and theories. 
 
COURSE LEARNING OBJECTIVES: 
1. Develop critical thinking skills through reflection: To achieve understanding, evaluate alternative 
viewpoints, solve problems, provide justification for arguments. “Evaluate, choose, and integrate ideas 
from others into one’s own perspective. Articulate clear lines of reasoning to explain and illustrate one’s 
own perspective and multiple sources” (WAAWG at WWU, 2006). 
 
2. Develop Rhetorical Knowledge: To develop in-depth discussion supported by conflict communication 
theory, concepts, and research. To be able to apply the language of Communication 297 in all aspects of 
the course. 
 
3. Awareness of diversity & cross cultural communication beyond tolerance: To develop an inclusive 
environment. To improve communication skills and become “multicultural community builders, able to 
sensitively interact with diverse populations” (CSU Monterey Bay, Service Learning Institute, 
http://service.csumb.edu). Understand the opportunities available to different social groups. 
 
4. Articulate and apply concepts, theories, and ideas of conflict: To illustrate understanding by applying 
course theories to real life settings. Students will learn principles of negotiation, social justice, advocacy, 
and mediation. 

http://service.csumb.edu/
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5. Practice Professionalism: To demonstrate appropriate behavior suitable for an online 
classroom/professional environment (e.g. positive attitude, professional word choice, email etiquette, 
inclusive language, teamwork, conduct oneself with respect, etc.).  
 
6. Conduct Analysis: Through reading, writing, observing, and discussing, students will be able to 
investigate, problem-solve, and explain readings/research. Students will identify conflict resolution 
methods, skills, and approaches to working with diverse people. 
 
7. Writing: “Clearly develops, examines, and communicates a reasoned perspective and argument to 
others (critical analysis). Understands writing as a recursive process that involves drafting, re-thinking, 
editing, re-conceptualizing” (composing process) (Tag, S., 2003). 
 
8. Build teamwork skills: To be able to work together as a cohesive group. 
 
COMMUNICATION STUDIES Learning OUTCOMES SPECIFIC TO THIS COURSE:  

1. Speech: Students are able to speak proficiently in context. 
2. Writing: Students are able to write proficiently at college level  
3. Concepts: Students are able to apply communication concepts  
4. Critical Thinking: Students are able to employ critical thinking skills 
5. Teamwork: Students are able to work cooperatively in groups. 
6. Ethics: Students are able to reflect on the ethical dimensions of actions. 

5 CREDIT HOURS EXPECTATIONS 
Students are expected to study a minimum of two hours outside of class time per credit hour. This 
means, each student is required to study Communication 297 at least 10 hours per week outside of class 
time (readings, writing, team meetings, developing assignments, communicating with the professor, 
studying, etc.). Five credit formula: 10 hours a week x 6 weeks in the quarter= 60 hours outside of class 
time per quarter. “Western Washington University has established the following credit load for 
undergraduate students: (a) the standard load per quarter for undergraduates is 15 credits…; (b) an 
employed student is expected to reduce his or her academic program and credit load accordingly” 
(WWU Catalog, University Academic Policies, pp. 34-35). If you believe you will be unable to meet these 
study hour requirements, consider taking this class during a more suitable quarter. 

 
REQUIRED:  
• Rosenberg, M. (2003). Nonviolent communication: A language of life (2nd Edition). California: Puddle 

Dancer Press. (Please note that the textbook version is required for the course. Pages in the 
textbook differ from the online textbook therefore purchase the book that is available at the book 
store). 

• Rosenberg, M. (2003). Nonviolent communication companion workbook: A practical guide for 
individual, group, or classroom study (2nd Edition). California: Puddle Dancer Press. (Please note that 
the textbook version is required for the course. Pages in the textbook differ from the online 
textbook therefore purchase the book that is available at the book store). 

• Assigned specialty readings: Additional class readings will be provided via CANVAS. Students will be  
       Responsible for completing the readings. 
• All class assignments must be completed in American Psychological Association (APA) 6th edition.   
       Points will be deducted for not using the appropriate style manual. 
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Publication manual of the American psychological association (6th Ed). (2010). Washington, 
DC: American Psychological Association. (This text is located in the library. All papers must 
be in APA 6th edition format). 

• Technology: Access to a computer and webcam (instrument that records clear video and audio) for 
the duration of the online course is required.  Students will also need access to headsets. 

• Current Microsoft Word for typed assignments.  
• CANVAS online training (contact ATUS). 
• Each student will be asked to upload a photo of themselves, audio, video, via CANVAS to enhance 

ongoing communication. 
• Accept and download Camtasia from a WWU administrator (TBA). 
• A Gmail, Skype, and/or Facebook account may be required for the course. 
• *CANVAS, the syllabus, and course policies contain the most important information about course 

content. Students are required to review each on a regular basis. 

COMM. MAJORS ONLY: “If you have not yet taken or are currently taking Communication 498, then you 
should know that Communication 498 has implemented a video element into your final capstone project 
as “evidence” that you know how to eloquently present a speech by the end of your WWU experience. I 
suggest that you record your class presentations. You may ask a peer in the audience to record you. If you 
are presenting as a team, have the videographer zoom the camera while you present. You may record 
presentations in this class using a camera and tripod (digital cameras and Smartphones that take videos 
work too) and make sure that it will be good enough quality to put on a DVD,” Dr. Karen Stout. 

 
ACADEMIC DISHONESTY POLICY AND PROCEDURE: Academic dishonesty at Western Washington 
University is a serious infraction dealt with severely. Students shall not claim as their own the 
achievements, work or arguments of others, nor shall they be a party to such claims. It is the instructor’s 
responsibility to confront a student and to take appropriate action if academic dishonesty, in the 
instructor’s judgment, has occurred (Read Appendix D, Western Washington University). WWU academic 
dishonesty policy and procedures will be enforced. Consult the instructor for questions. If academic 
dishonesty occurs, the student will fail the assignment and the course. 
 
PLAGIARISM 
Plagiarism is presenting someone else’ own work in whole or in part the argument, language, creations, 
conclusions, or scientific data of another without explicit acknowledgement. Examples include but are not 
limited to: (1) Using another person's written or spoken words. (2) Using information from a World Wide 
Web site, CD-ROM or other electronic sources. (3) Using statistics, graphs, charts and facts without 
acknowledging the source of the ideas. (4) Paraphrasing, which is using someone else’s argument without 
acknowledging the source by imitating the argument using other words (Appendix D, WWU; Western 
Washington University Library, http://www.library.wwu.edu/ref/plagiarism.html). Students are required 
to use the APA 6th edition manual to make certain that she/he has not violated plagiarism rules for any 
written or oral assignment. If academic plagiarism occurs, the student will fail the assignment and the 
course. (See CANVAS) 
 
PROFESSOR COURSE POLICIES 
A discussion regarding course policies is provided for all students at the end of the syllabus. All students 
are responsible for reading each policy noted.  
 

http://www.library.wwu.edu/ref/plagiarism.html
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RECORDINGS:  Students are not allowed to audio record or visual record content discussed by Dr. Perry 
without her written permission. Class content may be reviewed on-line but cannot be altered in any way.  
Please review WWU copyright, intellectual property, and plagiarism. 
 
ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES 
Reasonable accommodations are available for students who have a documented disability. Please notify 
the instructor and Office of Student Life during the first week of class of any accommodation(s) needed for 
the course. Late notification may cause the requested accommodations to be unavailable. All 
accommodations must be approved by the Director of Disability Resources. The office is located in Student 
Support Services, Old Main 110. Office Phone: 650-3083. E-mail and Website: drs@wwu.edu, 
http://www.wwu.edu/depts/drs/.  

 
EVALUATION CRITERIA & ASSESSMENT 

GRADING 
It is the students’ responsibility to keep backup copies of all turned-in and graded assignments. Most 
assignments are accompanied by an evaluation form that students can retrieve from the professor’s 
CANVAS Website. Students will not be able to complete assignments without forms or descriptions of 
assignments posted. Points will be subtracted for spelling, grammatical errors, failure to use APA, etc. 
Late work will not be accepted, no exceptions. All papers must be typed in APA format, 12-font Times 
New Roman, 1-inch margins.  
 
EVALUATION CRITERIA  
All students will be held to the outlined academic performance standard provided. To be evaluated is an 
important way to improve one’s performance. For students’ future success, my aim is to assign the 
grade that was earned. For example, a below average performance does not result in an average grade, 
an average performance will not result in above average grade, etc. If students aim to meet the 
minimum criteria, the grade would result in a C. If students aim to exceed the basic/minimum 
requirements, a B may be earned, and so forth. The scale is to assist students in clearly understanding 
my evaluation process. Overall, the grading standard for performance evaluation: 
 
A: is for outstanding performance - significantly exceeded all basic criteria/minimum. 
B: is for above average performance - exceeded basic/minimum criteria in some way. 
C: is for average performance - met basic/minimum criteria. **A “C” is not a failing grade or a 
punishment. This grade indicates the student has met the basic criteria and performed at an 
average/acceptable level. 
D: is for below average performance - failed to meet some basic criteria. 
F: is given for unsatisfactory performance - failed to meet any criteria. Did not follow or reach the 
assignment guidelines or requirements. 
 

GRADE DISTRIBUTION (TOTAL POSSIBLE POINTS 
A= 290-276 (100%-95%)  A-=275-261 (94%-90%)  
B+=260-253 (89%-87%)  B=252-244 (86%-84%)  B-=243-232 (83%-80%)  
C+=231-224 (79%-77%)  C=223-215 (76%-74%)  C-=214-203 (73%-70%) 
D+=201-195 (69%-67%)                D=194-186 (64%-66%)                  D-=185-174 (63%-60%)  
F= 173-0 (59% and below)  
 

mailto:drs@wwu.edu
http://www.wwu.edu/depts/drs/
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EVALUATED ASSIGNMENTS 
Skype: Student-Professor Dialogue                                                                   10                                
About me introduction video                  10     
Quizzes                     30 
Participation                                                                                          15  
Specialty assignments                   10 
Readings: Individual & Peer Responses                              30 
Discussion leader presentations                  20  
Current Conflict Facing U.S.                  15 
Conflict Paper                                 50 

• Research rationale 
• Peer draft 
• Final draft 
• Presentation 

Exam         100 
      Total Points Possible: 290 
 

GRADE APPEAL POLICY 
Please check the Grade Appeal Policy Form at the end of the course policies regarding instructions for 
disputing grades.  

 
GENERAL COURSE POLICIES 
A discussion regarding course policies and online communication is provided for all students via CANVAS 
(TBA). The instructor reserves the right to make reasonable changes to the syllabus and course content as 
necessary to strengthen the quality of the course during the academic quarter. Students will be notified of 
changes. Therefore, it is important to review CANVAS announcements and content regularly. All students 
are required by WWU to be available throughout the quarter and finals week. The professor will not give 
students assignments or exams in advance to satisfy a personal departure on scheduled due dates. For 
questions, please contact the Office of Student Life. (See CANVAS) 

 
COURSE PROJECTS: 
About Me Introduction Presentation Video: As a communication introduction and conflict reflection 
activity, students will provide a brief video introduction of themselves using CANVAS recording tools. 
(See CANVAS) 
 

Specialty Assignments & Observations: For this course each student will participate in online activities 
that foster critical thinking and reflection. Each student will be asked to apply the course learning 
objectives, concepts, and theories to selected assignments.  These assignments may include reflections, 
online discussions related to readings, real life conflict observations, review of video clips, websites, social 
media, etc.  Overall points will be awarded at the end of the quarter. Students will be evaluated based on 
the quality of their contribution and completion of activities/reflections. Guidelines regarding the 
assignments and due date will be available via CANVAS. (See CANVAS) 
 
Current Conflict in the U.S.: Students will be asked to investigate a current event conflict noted by the 
professor. They will focus on how this conflict affects their community, America, and our university. This 
will be a local community where the student lives. The student is required to use integrate course 
concepts, theories, and research to support his/her argument. Results may be shared during online 
discussion, blogs, and/or exam. This assignment will be further discussed. (See CANVAS) 
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Online Reading Discussions: Discussions will be held on Canvas and via social media. All students are 
required to take part in various online discussions, be professional, and open to diverse ideas. Students 
will respond to questions posed as well as respond to posts from other the professor and classmates each 
week. Guidelines regarding the assignments and due date will be available via CANVAS. Overall points will 
be awarded at the end of the quarter. (See CANVAS) 
 
Skype Schedule Meeting: During the quarter, each student will meet with the professor online to discuss 
their progress, what has been learned, and other reflective points for discussion. Students will be 
presented with a day and time to sign up. Each meeting will be 10-15 minutes. (See CANVAS) 

 
Participation: The class relies on collaborative online learning therefore students will take part in 
discussions, verbal/written constructive feedback, past & personal experiences relating to the content 
(theories and concepts), activities, etc. Due to the nature of this class, participation is important. 
Participation includes completion of assigned work, posting of related assignments, professionalism, 
demonstration of how theories and concepts can be applied, and regard to diverse voices.  The 
participation evaluation rubric is located online. Overall points will be awarded at the end of the quarter. 
(See CANVAS) 
 
Conflict Paper & Presentation: Each student will write a short reflective paper about diversity at WWU. 
Online resources will be provided to further investigate WWU as a community moving toward diversity. 
Students will be asked to review current events at WWU regarding conflict of ideas. President Bruce 
Shepard’s blog, online videos, the Western Front, and other resources will be reviewed. Students will 
develop solutions to meet the mission of the university. The results will be shared publicly with WWU 
community however students will not have to include their name on the shared paper. Students will write 
several drafts of the paper in APA 6th edition format. (See CANVAS) 

 
Exam: Students will take one comprehensive exam. The exam will focus on course content, application, 
theory, and concepts learned through readings, online-class discussions, handouts, video viewings, and all 
aspects of the course. The key is to read the text, apply the questions, and prepare in advance. By the time 
students receive the exam, each will be familiar with the concepts and theories. (See CANVAS) 
 
Quiz: Students will take quizzes. Each quiz will focus on course content, application, theory, and concepts 
learned through readings, online-class discussions, handouts, video viewings, and all aspects of the course. 
The key is to read the text, apply the questions, and prepare in advance. (See CANVAS) 
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SUMMER 2015, COURSE SCHEDULE 

COMMUNICATION 297 
Note: Also see Canvas for specific times.  All assignments will be due during Pacific Time.  

 
 Due Assign/Homework  Day Preview 

WEEK 1 
6/23 (T) 

No items due 
Note:  Videos are provided 
for each chapter. Students 
are required to respond to 
posted questions. Please 
note that you do not 
submit responses from the 
companion workbook 
however work on the 
assigned exercises on your 
own. Readings and 
responses are due on 
specific dates. 

� Module 0: Course introduction. 
Module 1: Week 1. 

� Review: About me audio/video 
introduction presentation and brief 
prompts 

� Ch 1 Giving from the Heart, pp. Xiii-
14 and begin discussion questions. 

� Ch 1 Companion workbook, pp. xi-
10, complete activity on your own 
“one individual assignment, ”pp. 57-
60. 

� Students select a photo of self to 
upload to CANVAS profile. 

� Contact WWU ATUS for 
technological questions. 

� Module 0: Course introduction. 
Module 1: Week 1. 

� About me video introduction 
presentation and brief prompts 

� Students select a photo of self to 
upload to CANVAS profile. 

� Ch 1 Giving from the Heart, pp. Xiii-
14 

� Ch 1 Companion workbook, pp. xi-
10, complete activity on your own 
“one individual assignment, ”pp. 
57-60. 
 

6/24 (W) � Have read: Module 0, 
Course introduction.  
 

� Module 0 and 1 continued 
� Develop responses 
� syllabus and PowerPoint) 
� Prep for Quiz #1 (module 0, Ch 1) 
� Continue Ch 1 textbook and 

workbook. 
 
 
 

� Quiz #1 Preparation: Read all of 
module 0 course introduction, 
syllabus, policies, department 
information, CH 1, etc. 

� Create the following accounts: a 
Facebook, Gmail, and Skype. 

� Responding to chapter discussion 
questions for online interaction 

� Professionalism, email etiquette, 
and time management readings via 
online discussion (see syllabus and 
PowerPoint) 

6/25 (R) 
 
 
 
 

� About Me video 
assignment by 11:59pm  

� Week #1 Submit 
comprehensive 
question(s) by11:59 p.m. 

� Ch 1 Giving from the 
Heart, pp. Xiii-14, 
individual response by  
11: 59 p.m. 

� Ch 1 Companion 
workbook, pp. xi-10, 
complete activity “one 
individual assignment & 
practice, ”pp. 57-60 

� Self photo uploaded  

� Prepare for quiz #1 (module 0, Ch 1) 
� Read peers About me introductions 
� Professionalism, email etiquette, 

and time management readings via 
online discussion  
 

� Participation, policies, and protocol of 
how to contact the professor through 
discussion board and email 

� Plagiarism & WWU appendix D 
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WEEK  
 

Due Assign/Homework Day Preview 

WEEK 1 
Continued 
6/26(F) 
 

� Respond to peers’ 
About me 
introduction by 11:59 
p.m. 

� Week 1 peer response 
to comprehensive 
question(s) by 11:59 
p.m. 

� Have read all of 
module 0 and module 
1. 

� Continue readings: Professionalism, 
email etiquette, and time 
management readings via online 
discussion (see syllabus and 
PowerPoint) 
 

� How to join Facebook created 
group, invitation, and format for 
online discussion (TBA) 
 

WEEK 2 
6/29 (M) 

� Have read Ch 2 
Communication that 
Blocks Compassion 

� Have read Ch 2 
Companion book, 
complete individual 
assignments & practice, 
pp.65-67 

� Plagiarism & WWU 
appendix D response by 
11:59 p.m. 

� Have accepted the WWU 
administrator Camtasia 
request (TBA) 

� Blog partners 
� WWU diversity readings & videos 
� What is conflict? Assigned reading 
� Perception PowerPoint 

 
 

 
 

� Module 2 
� Quiz #1 
� Ch 2 Communication that Blocks 

Compassion 
� Ch 2 Companion book, individual 

assignments & practice, p.65-67 
� WWU diversity readings & videos 
� What is conflict? Assigned reading  
� Discussion leader overview and 

sign up 
� Sign up: Skype meeting, discussion 

leader sign ups (TBA) 
�  

 
6/30 (T) � Email etiquette, time 

management, & 
professionalism 
reading responses by 
11:59 p.m. 

� *Have read specialty 
reading: Perception by 
Adler  

� Review conflict paper guidelines 
� Review discussion leader guidelines 

and sign up 

� Conflict paper guidelines and 
readings 

� Peer writing role  
� Introduce critical cultural 

consciousness readings 
 

7/1 (W) � Have read: Ch 3 
Observing Without 
Evaluating 

� Have read: Ch 3 
Companion book, 
individual assignments & 
practice, pp.73-74 

� *Have read: What is 
Conflict? 

� Develop responses 
� Review conflict paper guidelines 

� Ch 3 Observing Without Evaluating 
� Ch 3 Companion book, individual 

assignments & practice, p.73-74 
� How to begin WWU diversity and 

critical cultural consciousness 
online discussion? 

� Introduce the writing center 
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WEEK  
 
 

Due Assign/Homework Day Preview 

WEEK 2 
Continued 
7/2 (R) 

� Ch 2, 3, specialty 
readings individual 
responses by  11: 59 
p.m.  

� Week #2 Individual 
submit comprehensive 
question(s) by 11:59 
p.m. 

� Quiz #1 (module 0, Ch 1) 
by 11:59 p.m. 

� WWU diversity reading 
& video individual 
response by 11:59 p.m. 

� Conflict paper rationale 
� Current conflict facing the U.S. and 

community impact/readings 
 

� Current conflict facing the U.S. and 
community impact (creative 
formats discussed)/readings 

7/3 (F) � No School   

WEEK  
 
 

Due Assign/Homework Day Preview 

WEEK 3 
7/6 (M) 
 
 
 
 
 

� Week 2 peer response to 
comprehensive 
question(s) by 11:59 
p.m. 

� * Have read specialty 
readings: Difference & 
Other Important Matters 
by Allen 

� Have read: Ch 4 
Identifying and 
Expressing Feelings 

� Have read: Ch 4 
Companion book, 
individual assignments & 
practice, pp.81-82 

� Conflict paper draft #1 
research rationale 

� Develop responses 
� Continue writing/researching paper 
� Continue to investigate community 

conflict within your community 

 

� Module 3 
� Quiz #2 
� Ch 4 Identifying and Expressing 

Feelings 
� Ch 4 Companion book, individual 

assignments & practice, p.81-82 
� Have read specialty readings: 

Difference & Other Important 
Matters by Allen 

� Conflict paper, peer draft and 
CANVAS mark-up tools 
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WEEK  
 
 

Due 
 
 
 

Assign/Homework Day Preview 

7/7 (T) � *Have read specialty 
readings: Race Matters 
by Allen 

� Have read: Ch 5 Taking 
Responsibility For our 
Feelings 

� Have read: Ch 5 
Companion book, 
individual assignments 
practice, pp.87-89 

� Continue writing/researching 
 

� Ch 5 Taking Responsibility For our 
Feelings 

� Ch 5 Companion book, individual 
assignments & practice, pp.87-89 
 

7/8 (W) � Skype Individual 
Meeting 

� Have read: Ch 6 
Requesting that 
Which Would Enrich 
Our Life 

� Have read: Ch 6 
Companion book, 
individual assignments 
& practice, pp.97-98 

� Continue writing/researching 
 

 

7/9 (R) � Scheduled Skype 
individual meeting  

� Ch  4, 5, 6, specialty 
readings textbook 
individual responses by  
11: 59 p.m.  

� WWU diversity 
readings & video peer 
responses by 11:59 
p.m.  

� Week #3 Individual 
submit comprehensive 
question(s)by 11:59 p.m. 
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WEEK  
 
 

Due Assign/Homework Day Preview 

7/10 (F) � Current conflict facing 
the U.S. and your local 
community (post and 
share) by 11:59 p.m. 

� Week 3 Peer response 
to comprehensive 
question(s) by 11:59 
p.m. 

� Quiz #2 by 11:59 p.m. 
� *Have read specialty 

reading: Public 
Advocacy by Warren 
& Fassett 

� Continue writing/researching 
� Develop responses 
� Qui #2 (Ch 2, 3, 4, specialty reading) 

 

� Ch 6 Requesting that Which Would 
Enrich Our Life 

� Ch 6 Companion book, individual 
assignments & practice, pp.97-98 

� Final paper and presentation 
format 

 

WEEK 4 
7/13 (M) 
 
 
 
 
 
 
 

� Share paper draft #2 
with peers  by 11:59 
p.m. via Canvas tools 

� Have read: Ch 7 
Receiving 
Empathically 

� Have read: Ch 7 
Companion book, 
individual assignments 
& practice, pp.105-
108 

� Continue writing/researching 
 
 
 
 
 
 
 
 

� Module 4 
� Quiz #3 
� Conflict paper peer review draft  
� Ch 7 Receiving Empathically 
� Ch 7 Companion book, individual 

assignments & practice, pp.105-
108 
 

7/14 (T) *Have read specialty 
readings: Power, 
Privilege, and Difference 
article by Johnson 

� Continue writing/researching 
� Develop responses 

� Power, Privilege, and Difference 
article by Johnson 

7/15 (W) 
 
 
 
 
 
 
 

� Have read: Ch 8 The 
Power of Empathy 

� Have read: Ch 8 
Companion book, 
individual assignments & 
practice, pp.113-117 

� *Have read specialty 
reading: The Matter of 
Whiteness article by 
Dyer. 

� Continue writing/researching 
� Develop responses 

 
 
 
 

 

� Ch 8 The Power of Empathy 
� Ch 8 Companion book, individual 

assignments & practice, pp.113-
117 

� The Matter of Whiteness article by 
Dyer. 
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WEEK  
 
 

Due Assign/Homework Day Preview 

WEEK 4 
Continued 
7/16 (R) 
 

� Respond to peers 
current conflict facing 
the U.S. by 11:59 a.m. 

� Ch 7, 8, and specialty 
readings individual 
responses by 11: 59 p.m.  

� Individual submit 
comprehensive 
question(s)by 11:59 p.m. 

� Continue writing/researching 
� Develop responses 

� Class workshop, viewing 

7/17 (F) � Week 4 peer response 
to comprehensive 
question(s) by 11:59 
p.m. 

� Individual student 
reply to feedback 
regarding current 
conflict in the U.S. 

� Quiz #3 
� Ch 9, 10, 11 Discussion 

leaders post content  

� Continue writing/researching 
Develop responses 

� Quiz #3 (5, 6, 7, specialty readings) 

 

WEEK 5 
7/20 (M) 

� Students return paper 
draft #2 feedback to 
peers 

� Ch 9, 10, 11 Discussion 
leader presentation 

� Have read Ch 9 
Connecting 
Compassionately with 
Ourselves 

� Have read: Ch 9 
Companion book, 
individual assignments & 
practice, pp.123-128 

� Continue writing/researching 
� Develop responses 

� Module 5 
� Ch 9 Connecting Compassionately 

with Ourselves 
� Ch 9 Companion book, individual 

assignments & practice, pp.123-
128 

� Final exam review and prep 
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WEEK  
 
 

 
 
 
 
 
 
Due 

 
 
 
 
 
 
Assign/Homework 

 
 
 
 
 
 
Day Preview 

WEEK 5 
Continued 
7/21 (T) 
 

� Students respond to  
Ch 9 respond to 
discussion leader 
questions by 11:59 
p.m.  

� Have read: Ch 10 
Expressing Anger Fully 

� Have read: Ch 10 
Companion book, 
individual assignments 
& practice, pp.135-
140 

� Continue writing/researching 
� Develop responses 

� Final paper and presentation prep 
 

7/22 (W) � Ch 9 discussion 
leaders respond to 
students by 11:59 
p.m. 

� Students respond to  
Ch 10 discussion 
leader questions by 
11:59 p.m.  

� Have read: Ch 11 The 
Protective use of 
Force 

� Have read: Ch 11 
Companion book, 
individual assignments & 
practice, pp. 145-148 

 � Final paper and presentation prep 
� Ch 10 Expressing Anger Fully 
� Ch 10 Companion book, individual 

assignments & practice, pp.135-
140 
 
 

7/23 (R) 
 
 

� Ch 10 discussion 
leaders respond to 
students. 

� Students respond to 
Ch 11 discussion 
leader questions by 
11:59 p.m.  
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WEEK  
 
 

Due Assign/Homework Day Preview 

WEEK 5 
Continued 
7/24 (F) 
 

� All students wrap-up 
Ch 9 & 10 discussion 

� Ch 11 discussion 
leaders respond to 
students by 11:59 
p.m. 

� Discussion leader post 
content (Ch 12) 

�  

 � Ch 11 The Protective use of Force 
� Ch 11 Companion book, individual 

assignments & practice, pp. 145-
148 

�  

WEEK 6 
7/27 (M) 

� All students wrap-up 
Ch 11 discussion by 
11:59 p.m. 

� Ch 12 Discussion 
leader presentation 
begin. 

� Final conflict paper 
and presentation post 

� Have read: Ch 12 
Liberating Ourselves & 
Counseling Others 

� Have read: Ch 12 
Companion book, 
individual assignments 
& practice, pp. 153-
155 

 � Module 6 
� Ch 12 Liberating Ourselves & 

Counseling Others 
� Ch 12 Companion book, individual 

assignments & practice, pp. 153-
155 

� Comprehensive Exam 
 

7/28 (T) � Students respond to  
Ch 12 discussion 
leader questions by 
11:59 p.m.  

� Have read: Ch 13 
Expressing 
Appreciation in 
Nonviolent 
Communication 

� Have read: Ch 13 
Companion book, 
individual assignments 
& practice, pp. 161-
163 

 � Ch 13 Expressing Appreciation in 
Nonviolent Communication 

� Ch 13 Companion book, individual 
assignments & practice, pp. 161-
163 
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WEEK  
 
 

Due Assign/Homework Day Preview 

7/29 (W) � Comprehensive Exam 
by 11: 59 p.m. 

� Ch 12 discussion 
leaders respond to 
students by 11:59 
p.m. 

� Ch 13 individual 
responses by  11: 59 
p.m. 

� All peer comments 
due for each paper 
presentation by 11:59 
p.m.  

 

 � Comprehensive Exam 
 

7/30  (R) � All students wrap-up 
Ch 12 discussion by 
11:59 p.m. 

� Student paper 
presenters reply to 
peers by 11:59 p.m. 

 

  

7/31 (F) � Class wrap-up and 
Final evaluation and 
points 
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	Quiz: Students will take quizzes. Each quiz will focus on course content, application, theory, and concepts learned through readings, online-class discussions, handouts, video viewings, and all aspects of the course. The key is to read the text, apply...



