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SERVICE LEARNING... 
 

• Is a method in which students learn and develop through thoughtfully organized 
service that is: 
~ Conducted in and meets the needs of a community,  
~ Helps foster civic responsibility, 
~ Integrated into and enhances the academic curriculum of students 
enrolled, and 
~ Includes structured time for students to reflect on the service 
experience. 

 
• Combines service objectives with learning objectives with the intent that the activity 

will change both the recipient and the provider of the service. This is accomplished 
by combining service tasks with structured opportunities that link the task to self-
reflection, self-discovery, and the acquisition and comprehension of values, skills, 
and knowledge content. 

 
The PARE-C Model:   

Steps for Service Learning Success 
 

PREPARE:   
• Gather information by listening and asking questions to your professor, course 

coordinator, and the community organization representative about the project and 
how it will connect to the theories and concepts you will be learning in class. 

• Check out the organization’s website, brochures, and issues relating to their mission. 
• If you have a choice of organizations or projects, be sure to match your interests and 

your schedule for a good fit. 
 
ACT: 
• It is your responsibility to make contact with the organization’s representative and set 

up an initial meeting – don’t wait, act now! 
• Bring with you all of the necessary paperwork – background check applications, 

partnership agreement forms, insurance forms – all applicable forms must be completed 
as a first step in the actual service. 

• Perform all tasks in the project with professionalism and focus.  Be fully present during 
your service project. 

 
 
 



 

 

2 

REFLECT:  
• This is a crucial step in connecting the service to the learning.   
• Share thoughtful responses in your journal entries or discussion groups.   
• Always focus on connecting your service project experience to the material you are 

learning in the classroom. 
• Sometimes the most challenging or disappointing situations can lead to the greatest 

learning – include them in your reflections. 
 
EVALUATE: 
• The Center for Service Learning, your professor, and the community partner are all 

available and eager to give and receive feedback in order to make your experience in 
service learning better. 

• Communicate with us – formally (scheduled written evaluations) or informally (drop us 
an email or come by our offices). 

 
COMPLETE and CELEBRATE! 
• It is very important that you follow through on all tasks that are expected of you.  This 

is not just for a grade – community partners are counting on you! 
• If you have produced anything for the community partner, you must make sure that the 

community partner has all of the resources necessary to access and use that product as 
their own.  Your project will be incomplete until this happens. 

• Congratulate yourself on a job well done – have a potluck during final presentations or 
final reflections! 

 
A few more thoughts about REFLECTION:  
 
REFLECTION is the key to transforming service into a valuable learning experience. 
REFLECTION gives you the opportunity to have structured time to think about: 

• Your service to the mission of the cooperating organization, 
• How your service learning project relates to the course, and 
• What you have gained as an individual from service learning. 

 
Are you starting to get the hint that REFLECTION is pretty important to service learning? 
 

 


